
 

 

       
 
To:   AmeriHealth Caritas Delaware Providers 
Date:   October 30, 2026 
Subject:   Upcoming Changes to Claims Processing and Explanation Codes 
 
Dear Provider, 
 
Effective December 1, 2026  AmeriHealth Caritas Delaware will implement updates to claims 
processing and explanation codes as part of ongoing payment integrity enhancements.  
 
Overview 
 
AmeriHealth Caritas Delaware is committed to ensuring accurate, consistent and timely 
claims processing for our participating providers.  
 
As part of our ongoing efforts to strengthen payment integrity and improve claims processing 
accuracy, AmeriHealth Caritas payment integrity and improve claims processing accuracy, 
AmeriHealth Caritas Delaware will implement new claims editing policies through Rialtic, our 
payment integrity solution.  
 
These updates are designed to support accurate claims adjudication and alignment with 
applicable billing guidelines and reimbursement policies.  
 
Beginning December 1, 2026  providers may notice changes to certain claims processing 
outcomes and the explanation codes displayed on their Remittance Advice (RA) and 
Explanation of Benefits (EOB) statements.  
 
These changes may include:  
 

• Implementation of new or updated claims editing policies.  
• Updates to Claim Adjustments Reason Codes (CARCs).  
• Updates to Remittance Advice Remark Codes (RARCs).  
• Changes to associated explanation codes used to communicate claims processing decisions. 
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Action Needed 
 
Providers are encouraged to review the updated claims, editing information and associated 
explanation codes to become familiar with upcoming changes.  
 
Please share this information with the appropriate billing, coding and administrative staff 
within your organization.   
 
Sincerely, 
 
AmeriHealth Caritas Delaware 
 
If you have other questions regarding claim submissions or timely filing requirements, please 
contact Provider Services at 1-855-707-5818. 


